Hassan Mushtaq
Senior UX/Ul Designer | Design Systems Specialist | Complex Industrial Systems
Lahore, PK'| £923061601000 | uxhassan?9@gmail.com
Portfolio: https://www.behance.net/uxhassan/ | https://www.dribbble.com/uxhassan
LinkedIn: https://www.linkedin.com/in/uxhassan/

PROFESSIONAL SUMMARY

Product & UX/UI Designer with 4+ years of experience designing clear, dependable, and human digital products across
mobile and web. Known for strong design craft, systems thinking, and end-to-end ownership—from early exploration
and prototyping through production and iteration. Experienced working closely with product, engineering, and
leadership to shape product direction, simplify complex workflows, and turn powerful capabilities (including data- and
Al-assisted features) into experiences that feel intuitive and trustworthy. Comfortable navigating ambiguity, moving
quickly, and designing for real-world constraints where design decisions directly impact how people work and earn a
living. Actively integrating Al-driven workflows to accelerate research synthesis, ideation, and rapid iteration while
maintaining usability, accessibility, and product scalability.

DESIGN STRENGTHS

Product & UX Strategy: End-to-End Product Design (Web & Mobile) 0—1 - User Research & Discovery - Journey
Mapping - Jobs-to-Be-Done - Design Sprints - Usability Testing

Ul & Interaction Design: Real-Time Dashboards & Data Visualization - KYC & Compliance Interfaces - IoT Control
Interfaces - Responsive & Adaptive Design - Conversion-Focused Design - Generative Ul - Accessibility (WCAG 2.2)

Design Systems: Scalable Component Libraries - Custom Iconography - Tokenization - Multi-Platform Consistency -
Figma Variants & Auto Layout

Domain Expertise: loT & Smart Building Platforms - Fintech & Compliance - Identity Verification (KYC/AML) - Low-Code
Platforms - B2B SaaS - ERP Systems - Healthcare - e-Commerce

Collaboration & Delivery: Agile / Scrum - Sprint Planning - Developer Handoff - Stakeholder Presentations
Tools: Figma - Figdam - Protopie - Miro - Zeroheight - Jira - Linear - Notion - MS Teams - Maze - Al Tools

PROFESSIONAL EXPERIENCE

Senior Product Designer
NASTP Delta — Enterprise Industrial Experience | Lahore, PK Aug 2025 - Current

Led end-to-end product design for an enterprise-grade loT Building Management System, enabling real-time
infrastructure monitoring, predictive maintenance, and energy optimization across NASTP ecosystem facilities.

e Designed and launched a single interface dashboard for 1,200+ loT data points (HVAC, lighting, energy, water,
fire systems), reducing critical alert response time by 42% and improving operational efficiency by 64%.

e Spearheading end-to-end design of an enterprise loT platform driving real-time infrastructure intelligence,
achieving 42% faster incident response and 28% energy optimization across large-scale building portfolios.

e Built and scaled a comprehensive design system (150+ components, 8 token categories) adopted across product
teams, reducing design-to-dev handoff time by 35% and ensuring visual consistency across web and mobile
surfaces.

e Streamlined workflows for é core user roles, reducing user errors by 31% through role-based information
architecture and alert hierarchies.

e Translated complex loT sensor streams into actionable Ul patterns for thresholds, anomaly detection, and
predictive maintenance workflows.

e Worked closely with managers developers to ensure accurate implementation, maintaining design integrity and
product quality throughout release cycles.
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Mid-Level UX/UI Designer
Vertex IT Systems | Lahore, PK Jul 2024 — Aug 2025

e Spearheaded end-to-end design process of vStellar Studio, a low-code software testing platform, driving
thousands of new customer onboardings within 6 months, slashing time-to-first use by 56%, and boosting
successful onboarding completion rate by 24%.

e Collaboratively designed and shipped a redesigned marketing website as part of a company-wide brand refresh,
resulting in a 25% increase in website traffic, measurable conversion rate improvement, and a positive shift in
brand awareness.

e Partnered with business analysts and stakeholders to translate complex technical workflows into user-friendly
interfaces, aligning design solutions with business objectives and compliance requirements.

e Collaborated closely with product, engineering, and business teams to deliver high-quality design solutions in
fast-paced, agile environments.

e Utilized Jira, Linear, and MS Teams for streamlined project tracking, cross-team communication, and task
management — improving sprint completion rates by 20%.

Product Designer — Shufti
Programmers Force — Users Verifications Platform | Lahore PK Nov 2023 - Jul 2024

e Led end-to-end redesign of Shufti Backoffice, improving completion time for user identity verifications by 25%
and reducing interface complexity and friction through simplified navigation and streamlined workflows.

e Designed and maintained a scalable design system with custom iconography, cutting Ul development time by
35% and ensuring product-wide visual consistency across all surfaces.

e Collaborated with product managers and engineers to define, design, and launch new identity verification
features, increasing product adoption among enterprise clients by 18%.

e Conducted usability testing and incorporated user feedback to optimize KYC verification flows, reducing user
drop-off rates during the identity verification journey by 20%.

Associate UX/UI Designer
Datum Brain | Lahore Aug 2022 - Dec 2023

e Led end-to-end UX/UI for a ground-up compliance platform (admin dashboards, transaction monitoring),
accelerating case resolution and increasing onboarding success by 18%.

e Built and scaled a design system that improved Ul consistency and reduced design-to-development
discrepancies by 40%.

e Designed and integrated a Kanban task board within an in-house ERP, improving task tracking efficiency and
streamlining check-in/check-out workflows.

e Partnered with founders to define product vision, user personas, and wireframes, aligning design decisions with
business goals and regulatory requirements.

OTHER PROJECTS

Lumn Bio Healthcare App - Freelance

Lumn Bio is a healthcare web application designed to unify fragmented biological data, including lab results, wearable
device metrics, and lifestyle habits, into a single intelligent platform that generates clinical-grade actionable insights. The
product aims to redefine how individuals and clinicians understand personal health by transforming scattered data into
structured, decision-ready intelligence.



NeuroLens Mental & Nervous System Monitoring App — Freelance

Neurolens is a web application designed as a next-generation alternative to wearable performance platforms like
Whoop, but focused on mental nervous system health and digital eye strain for professionals who spend extended hours
on computers. The platform monitors cognitive fatigue, stress indicators, screen exposure, and eye strain patterns,
transforming passive behavioral signals into actionable insights that improve focus, recovery, and long-term neurological
well-being.

EDUCATION & CERTIFICATES

Bachelors of Science in Software Engineering — UET Taxila (2018 - 2022)
Google UX Design Certificate — Coursera (2023)

UX Design Foundations by Don Norman — IxDF

Innovative Web Design in Figma by Louis Paquet — Domestika
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